
OPERA User Activity Log

Core Items Logged

ACTION_GROUP_DESCRIPTION ACTION_TYPE_DESCRIPTION CORE Items Logged (Items listed may differ based on Configuration)

Block Block Restrictions BLOCK ID

ROOM TYPE

SET ON

ROOM TYPE DAY OF WEEK

RESTRICTION TYPE

Block Cancel Block BLOCK ID

Block Cutoff Block BLOCK ID

Block Delete Block Header BLOCK ID

BLOCK NAME

ARRIVAL

DEPARTURE

Block Delete Block Notes BLOCK NOTE

Block Delete Contract Header BLOCK ID

BLOCK NAME

ARRIVAL DATE

DEPARTURE DATE

Block Delete Day Delegate BLOCK ID

DELEGATE NUMBER

Block Delete Deposit BLOCK ID

DEPOSIT AMOUNT

DATE DELETED

Block Delete Lead Header BLOCK ID

BLOCK NAME

ARRIVAL

DEPARTURE

Block Move Block BLOCK ID

MOVED TO DATE

Block New Block Header BLOCK ID

MASTER BLOCK ID

Block New Block Notes BLOCK NOTE

Block New Day Delegate BLOCK ID

DELEGATE NUMBER

Block New Deposit BLOCK ID

DEPOSIT AMOUNT

DATE REQUESTED

Block Refresh Rates BLOCK ID

RATE CODE

RATE REFRESH OCCURRED/NOT OCCURRED

Block Tour Series MASTER/SUB TOUR BLOCK ID

TOUR CODE

Block Update Block Grid BLOCK ID

ROOM TYPE

RELEASE DATE

CUTOFF DATE

Block Update Block Grid Summary BLOCK ID

Block Update Block Header BLOCK ID

Block Items Updated Listed

Block Update Block Notes BLOCK NOTE Updated

Block Update Block Pickup BLOCK ID

ROOM TYPE

PICKUP DATE

NUMBER OF ROOMS AVAILABLE BEFORE PICKUP

NUMBER OF ROOMS AVAILABLE AFTER PICKUP

Block Update Block Sell Grid BLOCK ID

BLOCK SELL GRID (From and To Details Listed)

Block Update Block Sell Pickup BLOCK ID

BLOCK SELL PICKUP (From and To Details Listed)

Block Update Block Subscription ORS SUBSCRIPTION

EXTERNAL REFERENCE

EXTERNAL ID

Block Update Contract Header Block Contract Sending.
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OPERA User Activity Log

Core Items Logged

ACTION_GROUP_DESCRIPTION ACTION_TYPE_DESCRIPTION CORE Items Logged (Items listed may differ based on Configuration)

Block Update Deposit BLOCK ID

DEPOSIT AMOUNT BEFORE UPDATE

DEPOSIT AMOUNT AFTER UPDATE

DEPOSIT DUE DATE BEFORE UPDATE

DEPOSIT DUE DATE AFTER UPDATE

Block Update Lead Grid BLOCK ID

Block Update Lead Header BLOCK ID

HEADER UPDATE DESCRIPTION (From and To Details Listed)

Block Update Lead Notes BLOCK ID

NOTE ID

RESORT

ALLOTMENT HEADER ID

NOTE CODE

NOTE TILE

INTERNAL YN

NOTES

EXTERNAL ID
Block Update Lead Rates BLOCK ID

Block Update Rates BLOCK ID

ROOM TYPE

RATE DATE RANGE

RATE CODE

RATE CODE AMOUNT

Block Update Sell Rates DETAILS UPDATED (From and To Details Listed)

RATE CODE

PROPERTY

Channel Channel Setup NEW CHANNEL CODE CHANNEL SETUP

UPDATE CHANNEL CODE CHANNEL SETUP

Channel Channel Credit Card Type DELETE CHANNEL PAYMENT TYPES SETUP (CHANNEL: RESORT: TYPE)

NEW CHANNEL PAYMENT TYPES SETUP (CHANNEL: RESORT: TYPE)

UPDATE  CHANNEL PAYMENT TYPES SETUP (DETAILS UPDATED (From and To Details Listed))

Channel Channel Guarantee Type DELETE CHANNEL GUARANTEE TYPES SETUP (CHANNEL: RESORT: CODE)

NEW CHANNEL GUARANTEE TYPES SETUP (CHANNEL: RESORT: CODE)

UPDATE CHANNEL GUARANTEE TYPES SETUP (DETAILS UPDATED (From and To Details Listed))

Channel Channel Marketing Text DELETE CHANNEL TEXT SETUP (CHANNEL: RESORT: TEXT)

NEW CHANNEL TEXT SETUP (CHANNEL: RESORT: TEXT)

UPDATE CHANNEL TEXT SETUP (DETAILS UPDATED (From and To Details Listed))

Channel Channel Negotiated Rate DELETE CHANNEL NEGOTIATED RATE SETUP (CHANNEL: RESORT: RATE)

NEW CHANNEL NEGOTIATED RATE SETUP (CHANNEL: RESORT: RATE)

UPDATE CHANNEL NEGOTIATED RATE SETUP (DETAILS UPDATED (From and To Details Listed))

Channel Channel Property DELETE  CHANNEL RESORT SETUP (CHANNEL CODE: RESORT)

NEW CHANNEL RESORT SETUP (CHANNEL CODE: RESORT)

UPDATE CHANNEL RESORT SETUP (DETAILS UPDATED (From and To Details Listed))

Channel Channel Property Parameter DELETE CHANNEL PARAMETERS SETUP (CHANNEL: RESORT: PARAMETER CODE)

NEW CHANNEL PARAMETERS SETUP (CHANNEL: RESORT: PARAMETER CODE)

UPDATE CHANNEL PARAMETERS SETUP (DETAILS UPDATED (From and To Details Listed))

Channel Channel Room Type DELETE CHANNEL ROOM SETUP (CHANNEL CODE: RESORT: CHANNEL ROOM)

NEW CHANNEL ROOM SETUP (CHANNEL CODE: RESORT: CHANNEL ROOM)

UPDATE CHANNEL ROOM SETUP (DETAILS UPDATED (From and To Details Listed))

Channel Channel SGA DELETE CHANNEL SGA RATES SETUP (SGA RATE: CHANNEL: RESORT: RATE)

NEW CHANNEL SGA RATES SETUP (SGA RATE: CHANNEL: RESORT: RATE)

UPDATE CHANNEL SGA RATES SETUP (DETAILS UPDATED (From and To Details Listed))

Event (Available when one of the 

application functions of 

Catering>Catering Event, 

Blocks>Diary, or Blocks>Central 

Diary is active.)

Delete Event Event Resort

Block ID

Event ID

Event Name

All the Event Details configured to be tracked in Event Audit Log Configuration
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OPERA User Activity Log

Core Items Logged

ACTION_GROUP_DESCRIPTION ACTION_TYPE_DESCRIPTION CORE Items Logged (Items listed may differ based on Configuration)

Event (Available when one of the 

application functions of 

Catering>Catering Event, 

Blocks>Diary, or Blocks>Central 

Diary is active.)

New Event Event Resort

Block ID

Event ID

Event Name

All the Event Details configured to be tracked in Event Audit Log Configuration

Event (Available when one of the 

application functions of 

Catering>Catering Event, 

Blocks>Diary, or Blocks>Central 

Diary is active.)

Update Event Event Resort

Block ID

Event ID

Event Name

Details of the Updated Event fields if they have been configured to be tracked in Event Audit Log Configuration

Interface User Logs Automatic Transmission Schedule INTERFACE

RESORT

MODULE

FREQUENCY

WHEN TO RUN

RANGE

LAST SEND

ACTIVE YN

DELTA YN

Interface User Logs Conversion Code Room Pool CRS ROOM POOL

CRS GTD CODE

CRS REQ CODE

PMS ROOM TYPE

UP YN

DOWN YN

Interface User Logs Conversion Codes In/Activation INTEFACE

RESORT

CONVERSION CODE

CHANGES

Interface User Logs Delivery Retry Count DELIVERY RETRY COUNT

Interface User Logs Interface Alert Configuration ALERT

ENABLED YN

ALERT STATUS

Interface User Logs Interface Capability INTERFACE

PROPERTY

FUNCTIONALITY

ENABLED YN

Interface User Logs Interface CC Defaults INTERFACE

RESORT

CONVERSION CODE

DEFAULT VALUE MODIFIED

Interface User Logs Interface Communication Method INTERFACE ID

PROPERTY

METHOD

SERVER NAME

QUEUE NAME

SUBSCRIBER/ADDRESS

ORDER BY

DAYS

TIMEOUT-HOURS

RETRIES

INACTIVE_YN
Interface User Logs Interface Conversion Codes INTERFACE

RESORT

CONVERSION CODE

CHANGES: NEW/UPDATE

PMS VALUE

EXT VALUE PMS DEFAULT YN

CRS DEFAULT YN

ACTIVE YN
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OPERA User Activity Log

Core Items Logged

ACTION_GROUP_DESCRIPTION ACTION_TYPE_DESCRIPTION CORE Items Logged (Items listed may differ based on Configuration)

Interface User Logs Interface Parameters INTERFACE

PARAMETER NAME

VALUE UPDATED FROM/TO

Interface User Logs Interface Resyncs INTERFACE

RESORT

OXI ITEMS RESYNCED

Interface User Logs Interface Rules INTERFACE

RULE UPDATES MADE

Interface User Logs Interface XML Version INTERFACE

RESORT

XML TYPE

CHANGES

Interface User Logs Internal Parameters INTERFACE

PARAMETER NAME

VALUE UPDATED FROM/TO

Interface User Logs Merge Rules INTERFACE

PROPERTY

PROFILE TYPE

MERGE RULE

TYPE

POINTS

APPLY YN

Interface User Logs Process Admin INTERFACE

PROCESS ROLE

CHANGES

Interface User Logs Purge Setup INTERFACE

FILE SPECIFICATION

RETENTION

NEXT PURGE ON

AT

INACTIVE YN

Interface User Logs Redelivered Messages to Ext System Number of Messages Redelivered

INTERFACE

Interface User Logs Reprocessed Messages from Ext System Number of Messages Reprocessed

INTERFACE

Interface User Logs Reprocessed Messages to Ext System Number of Messages Reprocessed

INTERFACE

Interface User Logs Resort Delivery Methods RESORT

DELIVERY METHOD

UPDATES MADE (From and To Details Listed)

Interface User Logs Resort Failover INTERFACE

PROPERTY

METHOD

RETRIES

TIMEOUT-HOURS

ORDER BY

EXCLUDE WITHIN DAYS OF ARRIVAL

INACTIVE YN

MSMQ MACHINE

MSMQ QUEUE

ADDRESS
Interface User Logs UDF Definition INTERFACE

RESORT

MODULE/PMS TABLE

COLUMN NAME

EXTERNAL FIELD NAME

IFC CREATED YN
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OPERA User Activity Log

Core Items Logged

ACTION_GROUP_DESCRIPTION ACTION_TYPE_DESCRIPTION CORE Items Logged (Items listed may differ based on Configuration)

Miscellaneous Credit Cards CREDIT CARD AUTO AUTHORIZATION (AUTHORIZATION STATUS: ROOM NUMBER: AMOUNT: CARD TYPE: CARD ID #: FAILURE REASON: CONFIRMATION NUMBER)

CREDIT CARD SWIPE (LAST 4 DIGITS OF CC: SCREEN SWIPED ON: PAYMENT METHOD: WINDOW #: CONFIRMATION NUMBER)

RECORD CREDIT CARD APPROVAL (APPROVED AMOUNT: PAYMENT TYPE: APPROVAL CODE: CONFIRMATION NUMBER: GUEST NAME: ROOM NUMBER)

RECORD CREDIT CARD DCC CHECK FAILURE (Interface Timeout) or (GUEST NAME: ROOM NUMBER: FAILURE REASON)

RECORD CREDIT CARD FAILURE (Interface Timeout) or (NOT APPROVED AMOUNT: GUEST NAME: ROOM NUMBER: FAILURE REASON: CONFIRMATION NUMBER)

RECORD CREDIT CARD REVERSAL FAILURE (Interface Timeout)

SETTLE CREDIT CARD APPROVAL (APPROVAL STATUS: AMOUNT: PAYMENT TYPE: LAST 4 DIGITS OF CARD: EXPIRY DATE: APPROVAL CODE: CONFIRMATION NUMBER: GUEST NAME)

Miscellaneous Folio Delivery GUEST NAME

ROOM NUMBER

RESERVATION CONFIRMATION NUMBER

BILLING WINDOW

BUSINESS DATE

FOLIO TYPE

DELIVERY STATUS

EMAILED TO

Miscellaneous Interface Submenu ROOM NUMBER

ROOM EXTENSION

Miscellaneous Print OCIS E-Certificate E-CERTIFICATE CODE

LABEL

MEMBERSHIIP TYPE

BEGIN DATE

END DATE

RESERVATION E-CERT

WEB ALLOWED

PREFIX

FORMAT

VERIFY

TEXT
Miscellaneous Track It NEW_TRACKIT_CODE (RESORT: CODE: TRACK IT GROUP: SUBGROUP)

UPDATE_TRACKIT_CODE (RESORT: CODE: TRACK IT GROUP: SUBGROUP: UPDATE ACTION FROM: UPDATE ACTION TO)

DELETE_TRACKIT_CODE (CODE)

ADDED_TRACKIT_ITEM (TICKET NUMBER)

CHANGED_TRACKIT_ITEM (TICKET NUMBER: UPDATE ACTION)

DELETED_TRACKIT_ITEM (TICKET NUMBER)

Ownerships Add Auth User NAME

BEGIN RESTRICTION DATE

END RESTRICTION DATE

RESTRICTION TYPE

RESTRICTION DAYS

RELATIONSHIP

CONTRACT NUMBER

Ownerships Auto Renew Contract FROM DATE

TO DATE

CONTRACT NUMBER

Ownerships Batch Price Update TRANSACTION CODE

TASKS:

(From and To Details Listed)

CONTRACT NUMBER

Ownerships Comp Nights Adjustment COMP NIGHT BEGIN DATE

COMP NIGHT END DATE

COMP NIGHT ADJUSTMENT DESCRIPTION

REASON

CONTRACT NUMBER

Ownerships Delete Auth User AUTHORIZED USER NAME

Ownerships Delete Owner Contract CONTRACT NUMBER
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OPERA User Activity Log

Core Items Logged

ACTION_GROUP_DESCRIPTION ACTION_TYPE_DESCRIPTION CORE Items Logged (Items listed may differ based on Configuration)

Ownerships New Owner Contract STATUS

CONTRACT NUMBER

NAME ID

BEGIN DATE

UNIT

RENTAL PROGRAM YN

OWNER ROOM CATEGORY

FRACTIONAL OWNER YN

OWNER(S) DETAILS:

PRIMARY OWNER YN

OWNER ID

OWNER NAME

REVENUE %

COMMISSION %

PHONE NUMBER

EMAIL

ADDRESS

STATE

COUNTRY

POSTAL CODE

CONTRACT NUMBER
Ownerships Update Auth User Authorized User Details updated (From and To Details Listed)

Ownerships Update Owner Contract Owner Contract Details updated (From and To Details Listed)

Profile Delete Email CONTACT NAME

CONTACT ID

EMAIL SUBJECT

FROM NAME

FROM NAME ID

DATE MESSAGE DELETED

Profile Delete History DELETED HISTORY DESCRIPTION

Profile Delete Id Type ID DOCUMENT

GLOBAL YN

ID TYPE 

ID NUMBER 

ID PLACE 

PRIMARY YN 

Profile Delete Note NOTE TYPE

NOTE DETAILS

Profile Delete Owner RESORT

OWNER ID

PRIMARY YN

Profile Delete Profile PROFILE NAME 

Profile Delete Relationship RELATIONSHIP TYPE DELETED

BOTH PROFILE NAMES THAT THE RELATIONSHIP WAS DELETED BETWEEN

Profile Merge Profile PROFILE NAME MERGED TO PRFILE NAME

PROFILE DETAILS UPDATED FROM MERGE

Profile New History NEW HISTORY CREATED

Profile New Id Type ID DOCUMENT

GLOBAL YN

ID TYPE

ID NUMBER

PRIMARY YN

ORDER BY

Profile New Note NOTE TYPE

NOTE DETAILS

Profile New Owner RESORT

OWNER ID

PRIMARY YN
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OPERA User Activity Log

Core Items Logged

ACTION_GROUP_DESCRIPTION ACTION_TYPE_DESCRIPTION CORE Items Logged (Items listed may differ based on Configuration)

Profile New Profile PROFILE NAME

EMAIL

PHONE PRIMARY YN

BUSINESS ADDRESS

ADDRESS TYPE

ADDRESS1

ADDRESS2

CITY

STATE

COUNTRY

POSTAL CODE

ADDRESS PRIMARY YN
Profile New Relationship RELATIONSHIP TYPE CREATED

BOTH PROFILE NAMES THAT THE RELATIONSHIP WAS CREATED BETWEEN

Profile Purge Profile PROFILE NAME

Profile Search For Profiles To Merge MENU OPTION WHERE SEARCH ORIGINATED

SEARCH CRITERIA

Profile Subscribed Profile Added Profile Subscription

Profile Update History HISTORY DETAILS UPDATED  (From and To Details Listed)

Profile Update Id Type ID DOCUMENT

ID DOCUMENT DETAILS UPDATED

Profile Update Note NOTE TYPE

NOTE DETAILS

Profile Update Owner RESORT

OWNER ID

PRIMARY YN

Profile Update Profile PROFILE DETAILS UPDATED  (From and To Details Listed)

Profile View Unmasked Info PROFILE ID

NAME

NAME_DOCUMENTS

GLOBAL YN

PROPERTY

ID TYPE

ID NUMBER

Reservation Cancel GUEST NAME

CANCELLATION NUMBER

CANCELLATION REASON

CANCELLATION DATE

Reservation Check In GUEST NAME

HOUSEKEEPING STATUS

ROOM NUMBER

BUSINESS DATE

CONFIRMATION NO.

Reservation Check Out GUEST NAME

CHECK OUT DATE

ARRIVAL DATE

ROOM NUMBER

ROOM TYPE

Reservation Delete RESERVATION NAME

Reservation Hurdle Override ITEM(S) UPDATED ON THE HURDLE  (From and To Details Listed)

Reservation Keys NUMBER OF KEYS

ROOM NUMBER

Reservation Messages MESSAGE STATUS

MESSAGE

Reservation Miscellaneous EARLY DEPARTURE PENALTY (STATUS: ROOM NUMBER: AMOUNT)

ADDED/REMOVED TICKET PACKAGE (TICKET PACKAGE ID)
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OPERA User Activity Log

Core Items Logged

ACTION_GROUP_DESCRIPTION ACTION_TYPE_DESCRIPTION CORE Items Logged (Items listed may differ based on Configuration)

Reservation New RESORT

CONFIRMATION NO

ARRIVAL

DEPARTURE

ADULTS

NO. OF ROOMS

ROOM TYPE

RATE

BLOCK CODE

PROMOTIONS

EXTERNAL REFERENCE

RA RECORD LOCATOR

PAYMENT TYPE

WALKIN YN

CREDIT CARD ATTACHED TO PROFILE

UPSOLD YN

UPSELL RULE CODE

MEMBERSHIP TYPE

MEMBERSHIP NUMBER
Reservation No Show RESERVATION NAME

PREVIOUS RESERVATION STATUS BEFORE NO SHOW

Reservation Overrides OVERRIDE TYPE

OVERRIDE BY (USER)

OVERRIDE DATE

OVERRIDE REASON

RESERVATION OVERRIDE ID

Reservation Rate Change ITEM(S) UPDATED ON THE RESERVATION RATE  (From and To Details Listed)

Reservation Reactivate No Show RESERVATION NAME

RESERVATION STATUS AFTER NO SHOW

Reservation Reverse Check In GUEST NAME

ROOM NUMBER

CHECK IN DATE

Reservation Reverse Check Out GUEST LAST NAME

REVERAL DATE

Reservation Rollback Cancel RESERVATION NAME

Reservation Room Move PREVIOUS ROOM NUMBER & HOUSEKEEPING STATUS

MOVED TO ROOM NUMBER & HOUSEKEEPING STATUS

RESERVATION CONFIRMATION NUMBER

Reservation Room Type RESERVATION UPSELL (UPSOLD YN: UPSELL RULE: ROOM TYPE: RTC: FIXED RATE YN: UPSOLD RATE AMOUNT: UPSELLCHARGECH)

ROOM TYPE CHANGE (ROOM TYPE BEFORE/AFTER: RTC BEFORE/AFTER: RESERVATION DATE FROM/TO: RATE AMOUNT BEFORE AFTER: SHAREAMOUNTORIGINALCH: RESERVATION 

CONFIRMATION NUMBER)

Reservation Update Reservation ITEM(S) UPDATED ON THE RESERVATION  (From and To Details Listed)
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